
 

 

 

DPHHS Help Line 

LINE Call 1-800-809-2956 

IMPORTANT FACTS 
 On May 22 an independent forensic investigation determined that an agency server 

had been hacked. A forensic investigation was ordered on May 15
 
when suspicious 

activity was first detected by DPHHS officials.  When the suspicious activity was 

discovered, agency officials also immediately shut down the server and contacted law 

enforcement.   

  

 DPHHS will soon be notifying by mail all those affected. 

 

 Until then, we understand Montanans will have questions now about this unfortunate 

situation.  

 

 Call the Help Line today for questions, or wait until you receive your letter. 

 

 Free credit monitoring will be offered.     

 


